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Receive Query & log on
proforma

Jill.Jenkins@AstraZeneca.com

Partners Team develop a
suggest response

Circulate response to PQG
Steering Group for review &

approval

Provide response to person
who raised the query

Carry out monthly review of
outstanding queries &

responses

Publish response on
Website

Process for Handling Queries on PS 9000 / PS 9100

Coordinate comments &
maintain log (JJ)

Send holding letter

Via:
 PQG website
 IQA
 BSI
 Other

Circulate query to
PartnersTeam

Take external advice if
necessary

Approve response?

YES

NO

Check if response is
satisfactory

ASAP but < 15 working days

Date received

< 25 working days

< 25 working days

1st week of each month


